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bridging	 the	 gap	 between	 policy	 devel-
opment	and	policy	 implementation.	The	
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Reform in the Namibian 
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functions	 along	 racial	 lines	 (Totemeyer,	













































State of Service Delivery 
in Namibia










Delivered by Sabinet to:
 58010
IP:  163.200.101.56
On: Tue, 25 Oct 2016 07:01:06
Journal of Public Administration • Volume 51 • Number 2 • June 2016
A Perspective on Service Delivery in the Oshana Region of Namibia: Lessons for Governance
Tuhafeni Helao and Goonasagree Naidoo
252
appropriate	framework	and	guidelines	on	































(Helao,	 2015:239).	 Available	 statistics	
projected	the	current	housing	backlog	to	
be	over	80	000	houses	(Sweeney-Bindels,	






























23.6%	of	 the	2012/2013	 total	 national	
budget.	In	the	2013/2014	fiscal	year,	the	
same	sector	 received	23.7%.	During	 the	
2014/2015	 financial	 year,	 the	 educa-
tion	 sector	 was	 allocated	 22.7%	 of	 the	
total	national	budget	(Ministry	of	Finance,	
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The Case of the Oshana 
Region in Namibia
Namibia	is	delineated	into	fourteen	regions,	























also	 serving	 as	 a	 link	 between	 regional	
government	and	line	ministries	to	ensure	
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and	 economic	 development.	 Ultimately,	







































ability,	 transparency,	 quality	 of	 service	





service	 is	a	catalyst	 to	 improved	service	
delivery,	especially	at	the	sub-national	level	
where	basic	services	are	needed.
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An Analysis and Discussion of 
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Regional Councillors Town Councillors
Figure 1: Response by regional and town councillors
Source: Helao (2015:264)
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projects,	implementing	youth	development	
initiatives	 or	 even	 fixing	 a	 vehicle	 tyre	





































They	 clarified	 that	 the	 lack	 of	 capacity	
creation,	 urbanisation	 and	 community	
involvement	are	some	of	the	key	challenges	
facing	 governance	 and	 service	 delivery.	
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Figure	 3	 summarises	 the	 responses	 by	
community	members	in	the	Oshana	region.	
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servicing	 land	 and	 relocating	 residents	




delivery	 such	as	 a	 sewerage	 and	 sanita-
tion	system.	Furthermore,	Oshakati	Town	









































































Figure 4: Response by members of the community in Oshakati and Ondangwa
Source: Helao (2015:304)
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leaders	 and	 community	 members,	 indi-
cated	that	the	Namibian	government	has,	
since	 independence	 in	1990,	done	a	 lot	
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literature	 and	 empirical	 evidence	 indi-
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